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Usgnoun1enanid@s35u (Rule of Law) nanai1ulusela (Transparency) nann1sddaus
(Participation) #dnAMuNsauTUHA (Accountability) ¥anALLELBAALAENITHUINTUNNAWYINNE
d21323 (Equality and Inclusiveness) sanUsea@nsninuazuszdnsna (Effectiveness and Efficiency)
NINN159OUAUDY (Responsiveness) wagnanydludun1uf (Consensus Oriented) (814lu Creative
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Wala¥alalsu 2019 (post COVID-19) w1dseglugamalulagwdniy (disruptive technology) R
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flfguiu lunsuimsdanisnasgiaiosiadnuiuesdauiuuusafudaduegaienniday
wieufunmsiausianumaldsurulvaiflianuddnyiuuunda “mavasuainiguralugnisinnis
UnAse4” (government to governance) NanAe $guradeds nsvinnuneldlassainuaedadu
Taywnegnaimsansn (hierarchical structure) lumensadnu n1sdnnisunasesndudefianisiausiuile
fuluduedetisnnsu Ussneufeninindy meentu wazmadssndsaulunisdadulauasfmun
wlauganssaslseiueng o sauiu saudnistinuaitussueuuszansulag anudunaidies uay
n3nszaesunn Belimnuddaiuanududassvetesdnsunasesdiuiiedu (Spacek, Navratil &
Spalkova, 2023)
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gnavnssuanliluneds Safuldin uinnssudueiesdleddglunmstauinsuimsnuneds 7
Ly “utnnssundndgl (Innovation Products)” watdu “nisu3nasiidunszurunising
(Service Processes)” waiunisuinisiifinszurunsiasuutas/amnegieseiiios (Continuous
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